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6-1.

X 6-2.

Potential health anxiety

Do you have emergency health conditions
every day but don't know who to call?

Over 3 times
31.9%

3 times
4.3%

2 times
17%

Issues and solutions

Common health symptoms need to be initial
consulted by a doctor.

These pathologies were examined and did
not progress as expected with doctors.
Chronic diseases need intensive care
consultation.

> Treat according to personal knowledge, making
lifestyle changes.

> Health checking by doctors, having a general
examination at hospital.

» Finding out on the internet.

» Don‘t know the symptoms so don‘t handle it.




¥ 6-3. Investigation of patient dissatisfaction

Waiting time at the hospital.

Crowded due to hospital overload.
Lack of doctor information where the

prestigious clinic

Satisfaction level with the result:

Not enough consulting time from doctors.

= Very pleased
u Satisfied
Looking for solutions

= Worry

X 6-4. Market value

MOBILE AND WIRELESS APPLICATIONS

ARE DRIVING THE HEALTH MARKET
Digital health market development 2015-2020 [USD bn] mHealth Global Value

» 206 2015: 52.4 Bil

2% pea. ; 2018: $21.5 Bil

TELEHEALTH (CAGR:54.9%)
+15%

MOBILE
HEALTH

+41% Adlroit Market Research:

- Telemedicine + m-health in
2020 Value US$B 78.8

- Value at 2025: US$B 118.2
(CAGR: 18.2%)




6-5. Expenditure for medical and medical cost

Expenditure for Medical & Medical Cost

© @® &
Expenditure for medical in VN: Followed by Business BMI forecast the
390USD/Def§00/V98'» Monitor International increase to 22.7 Bil USD
=> Market: 39 bil USD/year (BMI), expenditure for in 2021

Private sector: 24,9% total amount of visit healthcare of Vietnamese
Expenditure for medical: 2.371.000 approximately: 16,1 Bil USD : :
VND/person in 2017, about 7.5% GDP (Source: International News)
Outpatient: 1.187.000 VND/person
=> Total amount: 1.187.000 X 90 Mil people
= 4.64 bil USD.

(Source: General Statistic Office of Vietnam)
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DOCTOR COFFEE CLUB

* Seminars.

Chuong trinh Két noi

Cong dong Bac si « Networking.

Saigon Innovation Hub, 10/01/2020 « Connect and build a community of Doctors.
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* Health care information DIzt
SEBREBEOZEZ2EERIEL
 EEEHENLEBRIEIDHE -FTEHED

Patients and customers can easily have an access to
S xh
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FHEANV T AL LTHRWANy =V NEEZBUG THE LW LT A 7 — A, RO #FHETHZ L &
Lz, 2O 71 b a— UAERIC DWW TSR L, RO AM - RIFEEIRZ GR35 FE A /F
HT2ODEEIToT,

F 72, Health check up D—8g & LC, HOBERERELZ—7 v b & VBT R EDY 27
P E L COBBFHIT T —EXZRE, ChE2EALTL, AN THEAINLTNIRETH D,
i EFAREI A U T — R &4 M35 Z L THiBIcRB I 2 BBk 2 AT 2 L & Lz,

Table 1 : Blood test

Health check up 1 WBC, MCV, MCH, MCHC, RBC, Hb, Plt, AST, ALT, T-bil,
BUN, Cre, UA, TP, Alb

Health check up 2 WBC, MCV, MCH, MCHC, RBC, Hb, Plt, AST, ALT, T-bil,
BUN, Cre, UA, AMY, TP, Alb, BS, HbA1lc, CRP

Health check up 3 WBC, MCV, MCH, MCHC, RBC, Hb, Plt, AST, ALT, T-bil,
AMY, BUN, Cre, UA, TP, Alb, CRP, Fe, TIBC, Ferritin, HbAlc,

NP-pro BNP
Pneumonia/COVID- | WBC, MCV, MCH, MCHC, RBC, Hb, Plt, AST, ALT, T-bil,
19 BUN, Cre, UA, TP, Alb, CRP, Mycoplasma, Lesionera,
Staphylococcus pneumonia
UTI WBC, MCV, MCH, MCHC, RBC, Hb, Plt, AST, ALT, T-bil,

BUN, Cre, UA, TP, Alb, CRP, Urine sample

Table 2 : Prescription (Adults)
Trauma/Orthopedic pain Acetaminophen 1,500mg/day for 5days

Common cold Acetaminophen 1,500mg/day for 5days
Chlorpheniramine 24mg/day for 5 days

Sore throat Clarithromycin 400mg/day for 5days
Acetaminophen 1,500mg/day for 5days
Pneumonia/COVID-19 Levofloxiacin 500mg/day for 7 days

Acetaminophen 1,500mg/day for 7days
Benzonatate 300mg/day for 7 days
UTI (Urinary Tract Infection) Ciprofloxacin 1,000mg/day for 7 days
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Table 3 : Self-evaluation :

Mean score of | Mean score of

Pre-intervention | Post-intervention

1. General knowledge about medical management 3.67 5.83
2. Knowledge of SPD 5.33 6.33
3. Understanding of compliance 2.67 6.00
4. Degree of understanding about marketing (concept 4.00 6.67
of “Customer in, product out” )

5. Understanding of medical safety 7.16 7.67
6. Understanding of infection control 7.66 6.83
7. Understanding of public relations activities and 6.67 8.33
medical cooperation

8. Willingness to collaborate as an organization 9.17 9.17
9. Satisfaction and belonging to the organization 8.33 7.83
10. Contribution to your organization 8.67 8.5

Self-evaluation scores : Rating scale such as VAS(Visual analogue scale) 0: poor, 10: excellent

Pre-intervention: July 2019, Post-intervention: May 2020.
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Table 3 : Total sales and number of customers (quarterly)

Sales and number of customers
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mmm Results of intervention number of customers
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